PATENT 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Inventor: Darshan B. Joshi, James A. Senicka, Kaushal R. Dalai, Roger H. 
Davis, Jr. 

Assignee: Symantec Operating Corporation 

Title: Information Technology Process Workflow for Data Centers 

Application No.: 10/815,126 Filing Date: March 3 1 , 2004 

Examiner: Abdullah Al Kawsar Group Art Unit: 2195 

Docket No.: VRT0131US Confirmation No.: 9216 


Austin, Texas 
October 4, 2010 

Mail Stop RCE 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

REQUEST FOR CONTINUED EXAMINATION 

Dear Sir: 

This is a Request for Continued Examination (RCE) under 37 C.F.R. § 1.1 14 of the 
above-identified application. Please consider and enter the accompanying Information 
Disclosure Statement, and cited references. The undersigned hereby authorizes that the RCE fee 
required under 37 C.F.R. § 1.17(e) be charged to deposit account 502306. The present 
application was allowed on July 19, 2010. Applicant believes that the application continues to 
be in a condition for allowance, and respectfully requests an updated Notice of Allowance in 
light of the accompanying papers. Please contact the undersigned attorney with any questions 
concerning this request or the above-identified patent application. 


Respectfully submitted, 



Attorney for Applicant 
Reg. No. 42,324 
512-439-5097 
512-439-5099 (fax) 


